
 

The Issue Based Coalition on Social Protection   
in Europe and Central Asia: Menu of Services 

 
The IBC-SP-ECA aims to (1) support coordinated country work (e.g., through the development of 
a results-oriented joint vision at the regional level, technical support, and knowledge sharing); 
(2) contribute to UN reform.  
 
The main areas of work for the IBC-SP-ECA are:  

 Support for in-country activities - The IBC will provide integrated technical support 
through the development of practical tools and direct assistance, including through 
technical missions, to results groups and UNCTs in country in their efforts to support social 
protection reforms while focusing on collaborative approaches. Specific support activities 
include: 

o Provision of expertise to guide diagnostics and dialogues as a basis for consensus 

(among UN agencies, and with government partners) on priority policy areas and 

actions. This may include support to MAPS missions, UNDAF preparations, 

development of COVID-19 Socio-economic impact assessments and response plans, 

joint SDG programmes, systems assessments (e.g. ISPA diagnostic tools), national 

SDG dialogues.  

o Fostering south-south exchange, sharing of experience, etc. 

o Guiding positions on big emerging issues with potential impact on social protection 

systems (e.g. migration, demographics and aging). 

 
 Knowledge development and sharing - The IBC will document ongoing UN collaboration 

efforts and good practices to expand and improve social protection in the region. These 
knowledge products will be disseminated via a variety of channels (websites, social 
networks and blogs) also including seminars and trainings organized by the UN system.  

 Common regional positions and advocacy – The IBC develops regional definitions and 
common positions on social protection, relevant to the context and needs of the ECA region. 
https://www.social-
protection.org/gimi/RessourcePDF.action;jsessionid=iU5sWep4hPdrkreNd0H1BAjOq6S0jdcyqKi20r
umf3D9b2i-nAbz!1205498938?id=55259  

 

The section below summarizes priority areas where the IBC can offer tailored support to country 

offices and shares key contacts,  available tools and knowledge products against social protection 

priority issues. The table captures support available by themes and operational areas. Contacts for 

the issues below are: UNICEF: Ms Pamela Dale: pdale@unicef.org ; WHO:  Ms Chris Brown: 

brownch@who.int ; UNDP: Ms Vesna Djuteska Bisheva: vesna.bisheva@undp.org ; ILO: Mr Daniel 

Smith: smithd@ilo.org  
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Issue IBC Resource People, Tools and Knowledge Products  
By Theme 

COVID-19 COVID-19 and social protection in Europe and Central Asia. IBC Discussion 
Paper, 2020.  
https://www.social-protection.org/gimi/RessourcePDF.action?id=56790 
Supporting families and children beyond COVID-19: Social protection in 
Southern and Eastern Europe and Central Asia. (UNICEF 2020) 
https://www.unicef-irc.org/publications/1139-supporting-families-and-
children-beyond-covid-19-in-eca-countries.html 
 
COVID-19 and the countries of South Caucasus, Western CIS and Ukraine 
Implications for Business Support, Employment and Social Protection 
Policies and Programming for Sustainability (UNDP, 2021) 
(Shortly to be available online; now available on request from Vesna 
Djuteska Bisheva, vesna.bisheva@undp.org ) 
 
COVID-19 and Central Asia: Socio-economic impacts and key policy 
considerations for recovery 
https://www.eurasia.undp.org/content/rbec/en/home/library/sustainabl
e-development/covid19-and-central-asia.html  
 

Disability-sensitive social 
protection 

UNDP toolkit on disability inclusive development: 
http://www.undp.org/content/undp/en/home/librarypage/democratic-
governance/human_rights/disability-inclusive-development-in-undp.html 
UNDP Regional Human Development Report 2011. Beyond Transition: 
Towards Inclusive Societies 
 
UNICEF. Inclusive Social Protection Systems for Children with Disabilities 
(2019) 
https://www.unicef.org/eca/reports/inclusive-social-protection-systems-
children-disabilities 

Family friendly policies Family friendly policies: Redesigning the workplace of the future (UNICEF 
2019), with accompanying evidence briefs, global survey of business policy, 
and global guide on breastfeeding support in the workplace.  
https://www.unicef.org/early-childhood-development/family-friendly-
policies 
Are the world’s richest countries family friendly? Policy in the OECD and 
the EU. (UNICEF 2019)  
https://www.unicef-irc.org/publications/1032-family-friendly-policy-
research-report-2019.html 

Gender-sensitive social 
protection  

UNICEF – Gender-Responsive and Age-Sensitive Social Protection 
Programme (Global). https://www.unicef-irc.org/research/gender-
responsive-and-age-sensitive-social-protection/ 
 

Health and Social Protection WHO The European Health Equity Status Report (forthcoming 2019): 

Informality/Social protection 
in the informal sector 

Extending social security to the informal economy – Evidence from Bosnia 
and Herzegovina and the Republic of Moldova.  ILO 2016. 
https://www.ilo.org/budapest/what-we-
do/publications/WCMS_532422/lang--en/index.htm 

Migration and Displacement Social protection for children and families in the context of migration and 
displacement during COVID-19. (UNICEF 2020). 
https://www.unicef.org/media/83531/file/Social-Protection-for-Children-
and-Families-in-the-Context-of-Migration-and-Displacement-during-
COVID-19.pdf 
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Nutrition-Sensitive Social 
Protection 

Nutrition and Social Protection. FAO 2015 http://www.fao.org/3/a-
i4819e.pdf   
 
Strengthening Sector Policies for Better Food Security Results.  How can 
social protection policies and programmes contribute to improving food 
security and nutrition outcomes? Policy Guidance Note. FAO and EU DEVCO 
2017: http://www.fao.org/3/a-i7216e.pdf  
 
WFP school feeding programmes: https://www.wfp.org/school-meals 

Pension reform, including 
pensions for older people 

The ILO Pension Primer https://www.social-
protection.org/gimi/ShowWiki.action?id=63 
The ILO multi-pillar pension model: Building equitable and sustainable 
pension systems.  ILO 2018.  https://www.social-
protection.org/gimi/RessourcePDF.action?id=55234 
Challenges in long term care of the elderly in Central and Eastern Europe.  
ILO 2016. https://www.ilo.org/budapest/what-we-
do/publications/WCMS_532427/lang--en/index.htm 
Reversing pension privatization in Kazakhstan.  ILO 2018 
https://www.ilo.org/secsoc/information-resources/publications-and-
tools/Workingpapers/WCMS_648633/lang--en/index.htm 
Reversing pension privatizations: rebuilding public pension systems in 
Eastern Europe and Latin American Countries (2000-18).  ILO 2018 
https://www.ilo.org/secsoc/information-resources/publications-and-
tools/books-and-reports/WCMS_648574/lang--en/index.htm 
Financial Sustainability of State Pension Funds: The Case of Azerbaijan 
(2017); available on request from ben.slay@undp.org.   
ILO reactions to recent WB proposals for new approaches to state 
insurance schemes www.ilo.org/global/about-the-
ilo/newsroom/statements-and-speeches/WCMS_646884/lang--
en/index.htm 
 
WHO: Evidence, Policy Options and Indicators to Reduce inequities in health in 

later life (2019) 

https://www.euro.who.int/__data/assets/pdf_file/0004/403708/2019052

7-h1025-life-course-later-life-en.pdf?ua=1 

 
 

Shock Responsive/Adaptive 
Social Protection 

UNICEF. Programme Guidance: Strengthening Shock-Responsive Social 
Protection Systems (2019) 
 https://www.unicef.org/documents/programme-guidance-strengthening-
shock-responsive-social-protection-systems  

 
UNICEF Supporting National Social Protection Systems to Respond in 
Times of Crisis. Case Study of Kyrgyzstan (2019). 
https://www.unicef.org/eca/reports/supporting-national-social-
protection-systems-respond-times-crisis  
 
UNICEF Approaches to Providing Cash Based Assistance in Protracted 
Crises. Lessons from Turkey (2019). 
https://www.unicef.org/eca/reports/supporting-national-social-
protection-systems-respond-times-crisis  
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Resilience, humanitarian assistance and social protection for children in 
Europe and Central Asia - Social Protection Regional Issue Brief: 2 (2017). 
https://www.unicef.org/eca/reports/resilience-humanitarian-assistance-
and-social-protection-children-europe-and-central-asia   
 
Preparing Social Protection Systems for Shock Response: A Case Study of 
UNICEF’s Experiences in Tajikistan. (2021).  
https://www.unicef.org/eca/media/14831/file 
 
FAO. Supporting Livelihoods in protracted crisis and in fragile and 
humanitarian contexts. 2017 : http://www.fao.org/3/a-i7606e.pdf   
FAO. Climate Smart Agriculture Sourcebook.  Module on Social protection 
http://www.fao.org/climate-smart-agriculture-sourcebook/enabling-
frameworks/module-c7-social-protection/c7-overview/en/ 
Resilience, humanitarian assistance and social protection for children in 
Europe and Central Asia.  Social Protection Issue Brief 2.  (2017)  
https://www.unicef.org/eca/reports/resilience-humanitarian-assistance-
and-social-protection-children-europe-and-central-asia 
ILO web page for links between social protection and climate change 
Greening with Jobs.  World Employment Social Outlook.  (2018).  See 
chapter 4 on Protecting Workers and the Environment. 
https://www.ilo.org/global/publications/books/WCMS_628654/lang--
en/index.htm 
WFP Climate Risks and Food Security in Tajikistan (2017) 
https://docs.wfp.org/api/documents/WFP-
0000015482/download/?_ga=2.39871082.992628817.1543334479-
386439141.1542269448 

Social Support and Care 
Services 

UNICEF. Supporting Families and Providing Early Childhood Education and 
Care in Europe and Central Asia. 
https://www.unicef.org/eca/reports/supporting-families-and-providing-
early-childhood-education-and-care-europe-and-central  

Universal basic incomes, 
including universal child 
grants  

ILO and UNICEF joint report.  Towards universal social protection for 
children: achieving SDG1.3 (2019) 
https://www.ilo.org/secsoc/information-resources/publications-and-
tools/books-and-reports/WCMS_669336/lang--en/index.htm 
Child Benefits in Central and Eastern Europe - A comparative review. ILO 
2016. https://www.ilo.org/budapest/what-we-
do/publications/WCMS_532424/lang--en/index.htm 
UNICEF. Universal Child Benefits in Europe and Central Asia (2020) 
https://www.unicef.org/eca/reports/universal-child-benefits-europe-and-
central-asia  
UNICEF. Universal Child Benefits: Policy issues and Benefits (2020) 
https://www.unicef.org/reports/universal-child-benefits-2020  
 
Temporary Basic Income (TBI) – Protecting Poor and Vulnerable People in 
Developing Countries  
https://www.undp.org/content/undp/en/home/librarypage/transitions-
series/temporary-basic-income--tbi--for-developing-countries.html  
 
WHO: Universal basic income policies and their potential for addressing 
health inequities: Transformative approaches to a healthy, prosperous life 
for all (2019) https://www.euro.who.int/en/health-topics/health-
determinants/social-determinants/publications/2019/universal-basic-
income-policies-and-their-potential-for-addressing-health-inequities-
transformative-approaches-to-a-healthy,-prosperous-life-for-all-2019 
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WHO: -  Evidence, Policy Options and Indicators to Reduce inequities in 
health in early years, childhood and adolescence (2020) 
https://www.euro.who.int/en/health-topics/health-determinants/social-
determinants/publications/2020/reducing-inequities-in-health-across-
the-life-course.-early-years,-childhood-and-adolescence-2020 
 
 

Violence, support to victims of 
and prevention and response 
to violence against women and 
children 

Inter-Agency Global Package of Essential Services Package for Women and 
Girls Subject to Violence.  Modules on Health, Justice and Policing, Social 
Services, Coordination and Governance of Coordination. Minimum 
Standards for Prevention and Response to Gender-Based Violence in 
Emergencies.  2015. https://www.unfpa.org/featured-publication/gbvie-
standards 
EECA RO Standard Operating Procedures developed by UNFPA and the East 
European Institute for Reproductive Health.  SOPS for Health Care Services 
Provision, Police Services Provision, Psycho-social services provision. 
 
WHO: WHO Guidelines for the health sector response to child maltreatment  
https://www.who.int/publications/i/item/who-guidelines-for-the-health-
sector-response-to-child-maltreatment 
WHO: Responding to children and adolescents who have been sexually 
abused  
https://www.who.int/publications/i/item/9789241550147 
WHO: Toolkit on mapping legal, health and social services responses to 
child maltreatment  
https://www.who.int/publications/i/item/toolkit-on-mapping-legal-
health-and-social-services-responses-to-child-maltreatment 
WHO: INSPIRE: Seven strategies for Ending Violence Against Children  
https://www.who.int/publications/i/item/inspire-seven-strategies-for-
ending-violence-against-children 
WHO: INSPIRE Handbook: action for implementing the seven strategies for 
ending violence against children  
https://www.who.int/publications/i/item/inspire-handbook-action-for-
implementing-the-seven-strategies-for-ending-violence-against-children 
WHO: Caring for women subjected to violence: a WHO curriculum for 
training health-care providers  
https://www.who.int/publications/i/item/9789241517102 
WHO: RESPECT women: Preventing violence against women  
https://www.who.int/publications/i/item/WHO-RHR-18.19 
WHO: Strengthening health systems to respond to women subjected to 
intimate partner violence or sexual violence  
https://www.who.int/publications/i/item/9789241513005 
WHO: Responding to intimate partner violence and sexual violence against 
women  
https://www.who.int/publications/i/item/9789241548595 
 

Working-age populations Innovative approaches for ensuring universal social protection for the 
future of work.  ILO Future of Work Research Paper Series, ILO 2018 
https://www.ilo.org/wcmsp5/groups/public/---dgreports/---
cabinet/documents/publication/wcms_629864.pdf 
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Access to social protection as a 
determinant of health status 
and health inequities 

WHO: Report on Health Prosperous Lives for All in the WHO European Region -  the 

European Health Equity Status Report (2019) 
http://www.euro.who.int/en/publications/abstracts/health-equity-status-report-2019 
 

Health Equity Policy Tool ( section 2.:  Income security and social 
protection ) https://www.euro.who.int/en/health-topics/health-
determinants/social-determinants/publications/2019/health-equity-
policy-tool-2019 
 

Housing and Fuel Security  
Bonn 

WHO Regional Office for Europe  (2019). Second Assessment 

report on environmental health inequalities in Europe. 

(https://www.euro.who.int/en/publications/abstracts/environmental

-health-inequalities-in-europe.-second-assessment-report-2019)  

 

WHO Regional Office for Europe  (2019). Environmental health 

inequalities resource package. 

(https://www.euro.who.int/en/health-topics/environment-and-

health/health-impact-assessment/publications/2019/environmental-

health-inequalities-resource-package) 

 
WHO Regional Office for Europe / UNECE (2019). The human rights to 
water and sanitation in practice: Findings and lessons learned from the 
work on equitable access to water and sanitation under the Protocol on 
Water and Health in the pan-European region 
(https://unece.org/environment-policy/publications/human-rights-
water-and-sanitation-practice-findings-and-lessons) 
 
WHO Regional Office for Europe  / UNECE (2016). Guidance note on the 
development of action plans to ensure equitable access to water and 
sanitation (https://unece.org/environment-
policy/publications/guidance-note-development-action-plans-ensure-
equitable-access) 
 
WHO Regional Office for Europe  / UNECE (2014). The equitable access 
score-card: A tool to achieve the human right to water and sanitation  
(https://unece.org/environmental-policy/events/third-session-meeting-
parties-protocol-water-and-health/equitable-access-score-card-
supporting-policy-process-achieve-human-right-water-and-sanitation) 
 
WHO Regional Office for Europe  / UNECE (2012). No one left behind: 
Good practices to ensure equitable access to water and sanitation in 
the pan-European region (https://unece.org/environmental-
policy/events/third-session-meeting-parties-protocol-water-and-
health/no-one-left-behind) 

 
 

By Operational Area 

Administrative systems Integrated Social Protection Systems. UNICEF Social Protection Strategic 
Framework.  
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https://www.unicef.org/reports/global-social-protection-programme-
framework-2019 
Common Ground: UNICEF and World Bank Approaches to Building Social 
Protection Systems (2013) 
https://www.unicef.org/socialpolicy/index_67993.html    
 
Technical Reports from UNDP/ILO project on Promoting Inclusive Labour 
Markets in the Western Balkans:  

 Comparative Report on Integrated Case Management for 
Employment and Social Welfare Users in the Western Balkans  
(2018) 

 Integrated Case Management of Employment and Social Welfare 
Users in the Western Balkans – Guidelines and Good Practices 
(2018) 

(Both shortly to be available online; these and ppt now available on request 
from Vesna Djuteska Bisheva, vesna.bisheva@undp.org. ) 
 
WHO: Social Participation Toolkit (2016 
https://www.euro.who.int/en/publications/abstracts/toolkit-on-social-
participation.-methods-and-techniques-for-ensuring-the-social-
participation-of-roma-populations-and-other-social-groups-in-the-design,-
implementation,-monitoring-and-evaluation-of-policies-and-programmes-
to-improve-their-health-2016 
 

Diagnostics, Data, and 
Monitoring 

ISPA Core Diagnostics Instrument (CODI) )  http://ispatools.org/ 
Social Protection Assessment-Based National Dialogues: A global guide. ILO 
2015 https://www.social-
protection.org/gimi/RessourcePDF.action?ressource.ressourceId=53462 
UNICEF Social Monitor Regional Report.  (2015) 
https://www.unicef.org/eca/sites/unicef.org.eca/files/2017-
10/Social_Monitor_Regional_Report.pdf 
 

WHO: ( 2019)  WHO Europe Health Equity Interactive Online Platform – 
health inequity status trends and  coverage and investment in policies 
to reduce inequities including income, housing, health and employment  
inequities  
https://whoeurope.shinyapps.io/health_equity_dataset/ 
 

Financing ILO online tool for calculating the cost of social protection floors, as a share 
of GDP, https://www.social-protection.org/gimi/SPFCalculReport.action; 
ILO Social Protection Expenditure and Performance Review, 

https://www.ilo.org/secsoc/areas-of-work/statistical-knowledge-
base/WCMS_206081/lang--en/index.htm 
Fiscal Space for Social Protection and the SDGs: Options to Expand Social 
Investments in 187 Countries.  ILO 2017 https://www.social-
protection.org/gimi/RessourcePDF.action?id=51537 
 

Can people afford to pay for health care? New evidence on financial 
protection and universal health coverage in Europe from the WHO 
Barcelona Office for Health Systems Financing 
 
Spending on health in Europe: entering a new era, WHO Barcelona 
Office for Health Systems Financing (in press) 
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WHO Barcelona course on health financing for universal health 
coverage 
 

SDGs ILO online UN System Staff College course on Social Protection for 
Sustainable Development, a (fee-based) 5 week tutored course covering: 

 Week 1: Basics of social protection;  
 Week 2: Social protection and the 2030 Agenda;  
 Week 3: Global trends and good practices in extending social 

protection;  
 Week 4: Designing and implementing social protection systems; 
 Week 5: Tools at our fingertips. 

 
UNDP: Leaving No-One Behind:  A Social Protection Primer for 
Practitioners (2016)  
http://www.undp.org/content/undp/en/home/librarypage/poverty-
reduction/-leaving-no-one-behind--a-social-protection-primer-for-
practitio.html 
ILO Baseline data for SDG 1.3.1   https://www.social-
protection.org/gimi/Wspr.action, and details on the Social Security Inquiry 
methodology at:  
https://www.ilo.org/gimi/gess/RessourcePDF.do?id=6622 
World Social Protection Report 2017-2019.  ILO 2017 (available in 
Russian) https://www.social-
protection.org/gimi/ShowWiki.action?id=594 
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